GUEST MUST KNOW THE FOLLOWING POINTS ABOUT THE OPERATIONS

NEW & IMPORTANT 
· MANDATORY DOCUMENTS FOR ANY TRAVELLERS – As per the latest rule from Sikkim Government Aadhar Card & Pan Card will not be accepted as ID Proof. Indian Nationals are required to travel with valid Photo ID with address mentioned on it issued by GOVERNMENT OF INDIA. This could be original passport, driving license, Voter ID. This is a mandatory requirement for all adult traveling in the group. For children they have to be accompanied along, with their parents and should have a Photo ID issued by the school authority. It is also advisable to carry photo copy along with the original Birth Certificate of the children traveling.
· ENTRY FORMALITY & DOCUMENTS FOR NRI / OCI / PIO CARD HOLDER - As per the latest ruling from the Sikkim Government NRI / OCI / PIO card Holder will have to carry Original Passport along with Visa / OCI / PIO Card while travelling. Their entry procedure to Sikkim will be same as per the Foreign National travelling into Sikkim. These guests will not be allowed to visit Baba Mandir, Nathula Pass & Gurudongmar Lake. They will only be allowed to visit up to Tshangu Lake and in North Sikkim (Chopta Valley, Thangu, Yumthang & Yumesamdong), with a valid permit. They also have to be 02 & above in numbers to visit Tshangu Lake & North Sikkim (Chopta Valley, Thangu, Yumthang & Yumesamdong). They will also be required to bring along with them 06 passport size photograph for processing their permits into Sikkim, Tshangu lake, Lachen & Lachung. There will be an additional cost for processing the permit & making the tour applicable. Kindly write to us for additional cost.
· PLASTIC BAN (SINGLE USE PLASTIC BOTTLE & CARRY BAGS) – The local body have banned all forms of Single use plastic (Bottle and Carry Bags) in North Sikkim (Lachen & Lachung). Penalty of INR 500.00 to INR 5000.00 could be raised for the offender by the Local body.
· NEW DARJEELING TRAFFIC RULES AFFECTING TIGER HILL & OTHER SIGHTSEEING VISIT – With ever increasing vehicle numbers & limitation of parking space Darjeeling Traffic Police is come up with new traffic rules effective from 01st September 2019. 
a) Only 600 vehicles per day will be allowed to go to Tiger Hill for sunrise. The coupons need to be obtained one day in advance from Sadar Police Station between 1800 Hrs to 2000 Hrs. 
b) During season 2000 + vehicles visit Tiger Hill and with this new limited vehicles rules, Tiger Hill visit will be difficult as it is subjected to availability of coupons which we will know one day prior to the date of travel only. 
c) Now Batasia Loop will open at 10 AM only. Usually this point used to be covered while returning from Tiger Hill but now this will be covered after 10 am. Also the traffic department have designated parking spot for Batasia Loop from where the guests will have to walk a bit.
d) Now even Tourist visiting Himalayan Mountaineering Institute and Zoological Park. The vehicles will have to be parked only at the PWD parking lot, from where the guests will have to walk for about 250 meter to 300 meter to reach the Gate of the ZOO & HMI. 
e) Even for Tourist visiting Tenzing and Gombu Rock, Vehicle parking on road will not be allowed in front of Tenzing and Gombu Rock site. The Vehicle will be parked further ahead.
· TIME CHOSEN FOR TRAVEL - Many of the clients have mentioned that they have booked the tour very well in advance so why isn’t the best room allotted to them. When the client choose to travel in the month of April, May, June, October & November & this happens to be the busiest months for Sikkim & North Bengal. Kindly be updated that the area of Sikkim & North Bengal are not developed like many other hill stations of India & world. The government has been trying to lift the areas development by enforcing LTC (Leave Travel Concession). We understand very well the size of India & its population. We also understand well that most of India falls under heat wave during summers & spring. There are not many places where one can go for relief. Now even if 0.1% of the population turns up, towards Sikkim & North Bengal, the area runs out of capacity.  Everything becomes chaotic. Delivering the promised becomes an issue. Patience & understanding becomes an important part in getting the tour organized & making the holiday into a memorable one. This is where we & our services come into counting.  
·  Uses of AC (Air Condenser) in the Vehicle – The AC will be on when the car is on move only. While travelling in the plains the clients would need AC, which will be switch on. When the car is travelling uphill AC will be switch off.
· Amendment fees on bookings after confirmation - NON WAVER FEE of INR 5000.00 per amendment + applicable cancellation if any + Difference in amount attracted due to change.

GENERAL & IMPORTANT NOTES 
· Check-in time at Hotel will be 1400 Hrs & Check-out time will be 1100 Hrs. All the bookings are non-transferable & all in-house hotel rules will be effective during your stay. As imposed by the Government Valid photo ID for all members staying at the hotel is mandatory. For early check in / late checkout / extending of stay, will be completely subjected to the availability as per the situation then. 
· For Extra Person Sharing the Room & Child with Extra Bed, almost all the hotel of our area provides MATTRESS and ROLL OVERS as a supplement to Extra Bed.
· We have selected, combined & graded the hotels in a manner, so that you get similar standard of services & facilities at every destination / place of retirement.
· As the area is not as developed as other tourist destination, it is quite obvious that the constructions of the hotels are unplanned. This further means that most of the selected hotels are located in the city centers. These hotels may have the view of the building in the front, beside or behind them. As the services are under mark in the area, we have made our hotel selection on the basis of SERVICES provided by them.
· In our area, most of the hotels do not have lift. You will have to climb stairs to reach your allotted rooms. Incase any of you, have problems with blood pressure, breathing, knee & heart or if you cannot climb the higher floors, we will request you to report this immediately, so that we handle it with care, before the Hotels assign you your room, which will be convenient than the ones quoted/reserved for you. DIFFRENCE IF ANY WILL HAVE TO BE SETTELED DIRECTLY BEFORE CHECK OUT.
· In hilly area, scarcity of water & electricity is a natural phenomenon. Everybody buys water for their day-to-day needs & have learnt to live even without electricity. In case of Load Shading, majority of the hotels do have power backup but it is limited to emergency & common areas and not with Heater and Geysers. Kindly bear with such situation. To overcome the water crisis certain hotels have fixed schedule for supplying hot & cold water. We strongly regret the inconvenience.
· Hotels used below Grade B3+ Category have system of providing room heater on request, on extra payment basis. This payment is not included in the cost & the user will have to settle it directly with the hotels before check-out. The charge varies from INR 300.00 to INR 500.00 per heater per room per night.

Note on Transportation used in the Packages:
· The vehicle used will not be at disposal and will be exclusively used for the group as per the itinerary only (on point to point basis).  It will change sector wise. As per Motor Vehicle Act capacity of a Luxury Vehicle (Scorpio / Xylo / Innova) is 06 pax including Adult or Child. Also while opting for Luxury Vehicle please travel light with minimum baggage of one piece per person. However for comfortable & safe traveling it is advisable to fit in maximum 04 to 05 adult in a Luxury vehicle.
· As the area is not as developed as other tourist destination & due to unwritten syndicate rules the vehicle & drivers will change for every transfer & sightseeing. These drivers come from remote places and are not well educated in tourism etiquette. You are requested to be soft & gentle with the drivers. 
· About Extra Sightseeing & any other information about the area, your one point contact should be your FHE (File Handling Executive). Often in past guests like you, have been misguided by outsiders. We would like to inform you not to listen to such people & reconfirm whatever they say with your FHE. 
· As the vehicles & drivers change always, we will request you to be very careful with your personal belongings. Once left in the vehicle, there are, almost nil or little chance, of getting it back.
· Certain sightseeing, are totally controlled, by the local syndicate. We do not have any say over such services. We would request you to bear with such uncalculated situations. FHE will guide you on such services e.g. Tshangu Lake, Nathula, packages to North Sikkim etc. Especially while using such services you will have to be gentle in dealing with the drivers as they lack on Tourism exposure & practices. They at times, get annoyed and may misbehave.
· Nathula being a border and restricted area, due to security reasons the Tourist entry gate are stopped at eleventh hour without assigning any reason. In such situation the guest visit will be restricted to Baba Mandir & Tshangu Lake only. There will be no refund for unutilized services.
· One can opt for Nathula Excursion by paying a supplement cost which varies from month to month. Organising the permit at the last moment is not possible & a clear window of 72 Hrs with proper documents is required to process the permit. Nathula permit gets confirmed a day prior OR on the same day of journey (depending on the working load of the permit issuing office) & it is subjected to permit availability. Nathula is closed on Monday & Tuesday for tourist.  There is no refund, in case the permit is confirmed by Sikkim tourism & due to whatsoever reason (Land slide, Heavy rain fall, VIP Movement, Health issue etc) one is not able to visit Nathula. 
· Nathula can also be managed, if you have direct contact in the army, where we can give you the necessary vehicle and driver details required. In such case there will be a supplement of INR 1500.00 per vehicle for the same. 
· Due to shortage in space for parking & one way traffic rules, one has to be ready on time & wait in the lobby. Due to uncalculated situations the vehicle reporting may get delayed. We will request you to bear with us and as soon as vehicle arrives you will have to get in, within few seconds, before the policeman blow his whistle. 

Note on General Operations:
· The area is not as developed as other tourist destination, but rich in Nature. The facilities available cannot be matched to those available in the Plains and other developed destinations. We strongly regret this constraint of the area.
· Please note that our Executive will hold placard as advised by you, just outside the only exit gate of Bagdogra Airport. 
· Incase you are arriving at NJP Railway station which has 03 entry & exit gate, please be informed that you will be meeting our Office Executive at the old exit gate (which happens to be the main gate which houses the Army Counter) holding placard in your name / or as advised by you.
· It is to be noted that incase, you are arriving by train in the late evening / night & are departing early morning, it is mandatory for you to spend a night in SILIGURI. In such situation of late arrival & early departure, if you have not opted for a stop over package at Siliguri, then you will have to wait at the Waiting / Retiring Room of the station. Our Executive will be meeting you only at 0600 hrs in the morning for the meet & greet and arrival transfer. This has been planned keeping your safety factors in mind.
· In case of any Flight / Train Cancellation has effected the operation of the Tours then the Company will not be responsible for the same and the cancellation as per the policy will be applicable. 
· Tour start and end from Bagdogra (IXB) Airport / New Jalpaiguri Railway (NJP) Station. The 1st Day tour Meal starts with Dinner at the booked hotel & ends with Breakfast at the booked hotel, on the last day for all the bookings on MAPAI. For APAI 1st Day tour Meal starts with Dinner at the booked hotel & ends with Packet lunch from the booked hotel on the last day.
· Sikkim & Darjeeling is a hilly area & change is weather is a regular feature. It is advisable that light layer clothing should be carried always. In winters it is advisable to carry heavy woolens.
· Landslide is a common occurrence in hilly areas. EXPENSES INCURRED FOR DIVERSION, DUE TO THIS OR ANY OTHER REASONS WILL BE COLLECTED DIRECTLY AS PER ACTUAL EXPENDITURE INCURRED. 
· Kindly be informed that we make contingency plans so that the sightseeing points do not fall on a closing day. Incase due to inevitable situation if the sightseeing falls on a closing day, it will have to be left out & cannot be carried forward to the next day. If you are taking the left out tour on the next day, you will have to pay the extra against the vehicle charges as advised by the File Handling Executive (FHE).  
· Sightseeing point remains closed on State Government & National Holidays. The points which are closed
1. ON SATURDAY, SUNDAY, STATE GOVERNMENT & NATIONAL HOLIDAYS are Research Institute of Tibetology, Handicraft & Handloom Showroom and Flower Show in Gangtok & Tibetian Refugee Self Help Centre in Darjeeling.
2. ON THURSDAY, STATE GOVERNMENT & NATIONAL HOLIDAYS are Padma Naidu Himalayan Zoological Park, Himalayan Mountaineering Institute in Darjeeling. 
· Weather in the hills is unpredictable. We have kept your sightseeing related with nature, like Tiger Hill in Darjeeling, flexible. This is done, so that the chance of good view of Sunrise becomes more probable. When your FHE call for such change we will request you to take it sportingly & without any apprehension. Once Tiger Hills sightseeing is decided between you & FHE which will be done before 5 P.M. no changes will be allowed. Incase of any changes it will be treated as cancellation without any refund. Changes after 5 P.M. cannot be accommodated as the allotted drivers leave the Operations premises by 5 P.M. & are not contactable. By Default the vehicle will report at 4 A.M. in the morning, whether you go for the sightseeing or not for any reason or eventuality (which could be because you wanting to change after 5 P.M. or bad weather or heavy downpour) the bills will be raised against us. These rules are formulated by the local syndicate which is very strong. For further clarification please contact the FHE. 
· People with knees, heart & blood pressure problem & having children below 05 years should avoid going to Nathula, Gurudongmar & Yumosomdong (Zero Point) as it could be of high risk & medical facility are also very poor. 
· High Mountains sightseeing like Tshangu Lake, Yumthang Excursion, Gurudongmar Excursion has to start early in the morning so that you come back early. This is designed for your security as in the afternoon the weather gets cloudy & foggy throughout the year.
· Due to non availability of night life the whole area goes to bed early & wakes up early. We request you to go to bed on time so that next day you can start your tour early. 
· There will be no refund of any unutilized service in part or in full what so ever may be the reason.

NORTH SIKKIM (LACHEN & LACHUNG)
Lachen & Lachung operates on package only. All the Tours starts from Gangtok and ends at Gangtok and is on Full Board (includes all Meals at the hotel). 1st Day tour of North Sikkim, Meal starts with Dinner at the booked hotel & ends with Packet lunch from the booked hotel on the last day. 
Please note that these areas are cold through out the year; kindly be advised to be equipped with proper woolen / warm clothes. 
· Tours to North Sikkim (Lachung & Lachen) once confirmed, will be liable to a cancellation charge, whatsoever be the reason including natural calamities like landslide etc. The cancellation percentage varies from property to property, situation to situation. This cancellation amount is fixed by the hotels themselves. 
· Please note that North Sikkim is blessed with Natural Beauty.  The accommodation provided at Lachung / Lachen will be more like a Tourist Lodge / Guest House / 3*hotel having basis facilities like:
a) Often due to electricity failure, the geysers do not work. In such case warm water is provided in buckets, by the Hotels.
b) The food prepared will be fresh, by the local trained Sherpas’s & not by Hotel chef.
c) There are telephone lines but due to cable fault and weak signal, it is often out of order.  Vodafone, Airtel & BSNL operates better in this area.
d) The rooms are having Heaters but due to electricity problem many of times hotel provide Hot water pad in the bed.
e) The best season for traveling to North Sikkim is Mid March to Mid June & Mid September to Mid December. 

TEMPERATURE AND RAINFALL 
Average maximum - minimum temperature and the average rainfall over last 10 years at places and the probability of seeing a clear skies.

	 
	GANGTOK
	LACHUNG
	LACHEN

	MONTH
	MIN. TEMP
	MAX. TEMP
	AVG. TEMP
	AVG R/F 
	MIN. TEMP
	MAX. TEMP
	AVG. TEMP
	AVG R/F 
	MIN. TEMP
	MAX. TEMP
	AVG. TEMP
	AVG R/F 

	JAN
	6
	14
	10
	17
	-5
	9
	2
	15
	-2
	-3
	0
	60

	FEB
	7
	16
	11
	18
	-4
	10
	3
	34
	-1
	5
	2
	65

	MAR
	10
	19
	15
	52
	0
	13
	6
	57
	1
	10
	6
	66

	APR
	13
	22
	18
	94
	3
	16
	10
	83
	5
	14
	9
	89

	MAY
	15
	23
	19
	169
	7
	19
	13
	103
	9
	18
	13
	108

	JUN
	17
	24
	20
	473
	10
	20
	15
	168
	12
	22
	17
	135

	JUL
	18
	24
	21
	696
	12
	20
	16
	219
	14
	24
	19
	124

	AUG
	18
	24
	21
	553
	11
	20
	15
	185
	13
	23
	18
	134

	SEP
	17
	24
	20
	388
	10
	19
	14
	146
	11
	20
	15
	97

	OCT
	14
	22
	18
	99
	4
	17
	10
	61
	7
	14
	10
	74

	NOV
	9
	19
	14
	14
	-1
	13
	6
	17
	2
	8
	5
	82

	DEC
	7
	16
	11
	5
	-4
	10
	3
	6
	-1
	4
	2
	71

	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	PELLING
	KALIMPONG
	DARJEELING

	MONTH
	MIN. TEMP
	MAX. TEMP
	AVG. TEMP
	AVG R/F 
	MIN. TEMP
	MAX. TEMP
	AVG. TEMP
	AVG R/F 
	MIN. TEMP
	MAX. TEMP
	AVG. TEMP
	AVG R/F 

	JAN
	5
	13
	9
	17
	8
	16
	12
	17
	3
	10
	7
	17

	FEB
	6
	14
	10
	19
	9
	17
	13
	12
	5
	12
	8
	15

	MAR
	9
	18
	14
	52
	13
	21
	17
	43
	8
	16
	12
	41

	APR
	12
	21
	16
	102
	15
	24
	20
	70
	11
	19
	15
	86

	MAY
	14
	22
	18
	173
	18
	25
	21
	133
	13
	19
	16
	166

	JUN
	16
	22
	19
	442
	19
	25
	22
	442
	15
	20
	17
	468

	JUL
	17
	23
	20
	652
	19
	25
	22
	684
	16
	20
	18
	710

	AUG
	17
	23
	20
	529
	20
	25
	22
	529
	16
	20
	18
	529

	SEP
	16
	22
	19
	372
	19
	25
	22
	357
	15
	20
	18
	375

	OCT
	13
	21
	17
	104
	16
	24
	20
	94
	12
	19
	15
	121

	NOV
	8
	18
	13
	17
	12
	21
	16
	11
	8
	16
	12
	15

	DEC
	6
	15
	10
	6
	9
	18
	13
	3
	5
	12
	8
	4


Note:
1. Please note Higher the altitude, lower the temperature and rainfall.
2. The figure mentioned above in the temperature column is in Celsius.
3. The figure mentioned above in the average rainfall column is in millimeter (mm).
4. The maximum chances of having clear skies will be in the month of Jan, Feb, Mar, Nov & Dec.



